BPER:

TRANSITION TO BPER DIGITAL SERVICES FOR YOUR COMPANY

From 20 April 2026, as part of the integration between Banca Popolare di Sondrio and BPER Banca, the services currently
available on SCRIGNOmultibanca will be replaced by BPER B:Digital Corporate.

The aim is to provide a simple, consistent experience aligned with your company’s needs, offering new opportunities while
ensuring service continuity, no interruptions, and full retention of your data.

What is B:Digital Corporate?

The new portal for companies with complex, multi-bank operations, designed to manage collections, payments, and information
flows within a single platform.

What you will find:

> Accounts of the parent company and any affiliates

> Account balances and transactions

> Account information and transaction history (excluding online transactions)
> Existing users with their assigned profiles

> Address book

What you can do:

> Operate in a structured and flexible manner

> Manage collections and payments even with multiple users and companies within the same group
> Operate both online and via batch file processing

> Work within defined roles, limits and approval rules

Useful information:

> If your company used SCRIGNOmultibanca with more than one SIA code, only one SIA code can be used in B:Digital
Corporate. Your branch is on hand to review your position and support you during the transition.

> If, before 20 April 2026:

> Your company already uses B:Digital Corporate or Smart CBI, the SCRIGNOmultibanca service will be automatically
deactivated. Your accounts with Banca Popolare di Sondrio (e.g. current accounts or securities accounts) will be transferred to
BPER.

> One or more of your affiliates (if any) included in the SCRIGNOmultibanca contract already use B:Digital Corporate or
Smart CBI, they will not appear in your new B:Digital Corporate environment and will continue operating via their existing
BPER channel.

In both cases, companies already using a BPER digital channel do not need to request new credentials and can continue using
their existing BPER credentials. The SCRIGNOmultibanca transaction history will not be migrated.

> Users will be able to operate using the same profiles as in SCRIGNOmultibanca. From 20 April 2026, once new credentials have
been issued, the Master User can access the “Management” menu in B:Digital Corporate to change the roles and operating limits of
other users.



How do I log in for the first time?
From 20 April 2026, to access the new B:Digital Corporate portal, you will need to convert your existing SCRIGNOmultibanca

login credentials.

> Go to bper.it
> Click on Account Login on the top right
> Select B:Digital Corporate - The new Corporate Banking
> Enter your login credentials:
>If you are an administrator:
Contract Code: use your old SCRIGNOmultibanca “Customer Code”
> if your code starts with “W", replace it with “8” (e.g. W12345678 > 812345678)
> if your code starts with “WEB”, replace it with “880" (e.g. WEB12345678 > 88012345678)
User Code: use the modified Contract Code
Password: use the same SCRIGNOmultibanca password

> If you are a user:
Contract Code: ask your Administrator for the code (it corresponds to their new User Code)
User Code and password: use the same credentials as SCRIGNOmultibanca

> After entering your credentials, you can confirm access in one of the following ways:
> with your physical token (if previously used)
> with the new B:Digital Corporate app (if you previously used the SCRIGNOmultibanca app)

You may switch from the physical token to app-based authentication at any time. After switching, the physical token will
be deactivated.

HAVE QUESTIONS?

To help you transition to the new BPER digital services, we've created a website with a dedicated FAQ section covering key topics:
> access to new services

> differences from SCRIGNOmultibanca

> managing users, companies and credentials
> specific use cases

Scan the QR code to access the FAQs.
If you need help, you can contact your branch or your Relationship Manager at any time.
We are here to help you every step of the way.




